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LET’S GET TO KNOW YOU!

• Your name
• Class(es) you are taking
• School district
• What TV show or movie are you 

into?
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SERVICES AND PROGRAMS
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MU ID: GET MOBILE APP
• GET Mobile is the Millersville University ID app 

and is available to all students and staff. This 
app will allow you to create a MU Mobile ID.

• MU Mobile ID does not require the creation of a 
physical ID card. You can access all the same 
services as a physical ID card, but from your 
mobile device or smart phone.
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MU ID: ALTERNATE OPTION
• If you do not own a smartphone or do not wish to 

use MU Mobile ID, you must obtain a physical ID 
card. Please note: you may only have one valid ID. 
– Plastic ID Card: To get a plastic ID card, visit the 

ID Office located in the Boyer Building. For more 
info, scan below:

ID Office Hours:
8 a.m. to 4 p.m.
Monday through Friday
Millersville University I.D. Office
Boyer Building, Room 123
37 W. Frederick St.
Millersville, PA 17551
Phone: (717) 871-7008
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MARAUDER ONECARD/ MU 
MOBILE ID
• Provides access to:

– Facilities
• McNairy Library
• Biemesderfer Stadium
• Pucillo Gymnasium
• Some computer/printer labs

• Events and Programs
• University sporting events
• University Activities Board evening 

events
• “College ID” discounts
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MARAUDER ONECARD/ MU MOBILE ID

• Dining options:
– Marauder Gold

• Declining balance account for cash-free 
shopping.

• Money can be added through the Office of 
Student Accounts.

• Places to use Gold/On-campus dining options
– Galley
– Anchor
– The Cove
– The Upper Deck

• Can be used at select off-campus locations 
(Google "Millersville Marauder Gold")
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PARKING
• All vehicles on campus are expected to have either a decal or 

a hang tag.

• Three decal options available:

1. Semester commuter decal (White Spots) $68

2. Annual commuter decal (White Spots) $100

3. Annual restricted decal (Parking Garage) $70

• Option 3 only permits you to park in the west side parking 
garage (corner of Prince & Cottage).

• Register for and purchase your decal through your myVille or 
MAX account.

• Parking is unmonitored on campus after 4 p.m. and all day on 
weekends.

• The first week of classes is a grace period for all drivers.

• If you need to drive an alternate vehicle, pick up or print out 
online a temporary hang tag at University Police.
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Where to Park

Parking 
Garage
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YOUR MU ACCOUNTS
Marauder email, computer 
labs, printing and wireless 
networks, bill payments.

Class registration and 
schedules, grades, 
transcripts and dining

Marauder email, computer 
labs, printing and wireless 
networks, bill payments.

An integrated learning 
platform for instructors 
and students to interact 
with classwork.

Sign up once. Used for 
emergency notices, class 
cancellations, etc.

Directions for obtaining 
technical support



Division of Student Affairs

ALERTS AND NOTIFICATIONS

• MU|ALERT
– Sign up for the Millersville University 

Emergency Alert System.  
– This system will ensure that you are notified 

of any emergency occurring on campus as 
well as weather closings and delays. Family 
members may also sign up for these alerts.

• LIVESAFE
– LiveSafe is a mobile safety system.
– Report concerns, monitor your friends 

walking from class to class, etc.
– LiveSafe is free for students, parents, faculty, 

and staff. 

http://mualert.millersville.edu/
https://www.millersville.edu/police/livesafe.php
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OTHER SERVICES

• Learning Services
– If you have a documented learning disability 

and require support services for your MU 
class, you must register with this office and 
provide proper documentation. 717-871-5554

• Exploratory Studies and Student Development
– The Department will help you consider your 

college matriculation at MU via the 
coordination of coursework while still in high 
school, clarification of MU majors and minors, 
and serving as a liaison between you and your 
future department.
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WHAT IF I GET ILL ON CAMPUS?

• The University does not provide regular 
health or counseling services to high 
school dual enrollment students. 

• Unless it is an emergency, you should 
expect to receive health services from 
home.

• If it is an emergency, visit the Health Center 
(Witmer Building) or contact University 
Police for assistance.
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PURCHASING TEXTBOOKS
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WHAT TEXTBOOKS DO I NEED?

• Textbooks are no long stocked on 
campus. Selecting and ordering 
textbooks is done completely online at 
the Online Bookstore at Millersville 
University.

• Visit Millersville.TextbookX.com
– Sign in using your MU credentials.
– Continue to your personalized page of your 

courses and required materials.

https://millersville.textbookx.com/institutional/index.php
https://millersville.textbookx.com/institutional/index.php
https://millersville.textbookx.com/institutional/index.php
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WHAT TEXTBOOKS DO I NEED?

• Login to your MAX account

Select the 
“Student 
Services” tab
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WHAT TEXTBOOKS DO I NEED?

Scroll down until you see the 
“Bookstore” option.
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WHAT TEXTBOOKS DO I NEED?

Select “University Bookstore.” 
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WHAT TEXTBOOKS DO I NEED?

You will be connected to the University Store website
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WHAT TEXTBOOKS DO I NEED?

You may purchase from the University Store by creating an 
account, OR

You can record the information for the books you need and 
search for them from other sellers/renters/students. (Chegg, 
Amazon, Facebook Marketplace, etc.)
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HIGH SCHOOL TO COLLEGE

What might be some of the differences?
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High School vs. College - Work

• Ownership: You manage your own time.
• You are expected to take responsibility 

for what you do and do not do, 
choices/decisions have consequences.

• You need to review class notes and 
textbook material regularly.

• It is up to you to read and understand 
the assigned material; lectures and 
assignments proceed from the 
assumption that you’ve already done so.

College
• Directed: Your time is structured 

by others.
• You are told what to do.
• You seldom need to read anything 

more than once, and often 
listening in class is enough.

• You will usually be told in class 
what you need to learn from the 
assigned readings.

High School
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High School vs. College - Teachers

• Professors expect you to initiate contact 
if you need it.

• Professors may not always check for 
completed homework, but they 
presume you can perform the same 
tasks on a test.

• Professors may lecture nonstop and 
expect you to identify the important 
points in your notes.

• College is a learning environment, in 
which you take responsibility for thinking 
and applying what you have learned.

College
• Teachers approach you if 

they believe you need 
assistance.

• Teachers often check your 
homework.

• Teachers often write 
information on the board to 
be copied in your notes.

• High school is a teaching 
environment, in which you 
acquire facts and skills.

High School
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DUAL ENROLLMENT STUDENTS 
ARE EXPECTED TO:

• Handle all communication themselves.  Once you 
become a dual enrollment student, you become a 
college student.  All correspondence will be with the 
student or high school guidance counselor/school 
related official.

• Have social and emotional maturity.  Often you will be 
in classes with a wide range of students.  Dual enrollment 
students will need to have the ability to handle the 
college environment which may be more challenging 
(ideals, values, etc.) than the high school classroom.

• Identify if you are having an issue with your 
course, instructor, assignments, etc.  You must be 
able to handle the issue and communicate it 
appropriately. Know how to advocate for yourself.
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RECORDS AND TRANSCRIPTS
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DROPPING AND WITHDRAWING

• Add/Drop: (Jan. 21-Jan. 28)
– Student removes self before drop deadline, 

which is usually the first week.
– Course is not on the transcript.
– No grade designated.
– Not counted as an attempt.

• Withdrawal: (Jan. April 4)
– Student removes self after add/drop deadline
– Course is listed on the transcript.
– Grade of “W” is recorded.
– Counted as an attempt.
– Submits withdrawal form by the tenth week of 

classes.
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TRANSFERABILITY OF DE COURSES

• College credits earned at Millersville University will 
follow you!

• If you later apply at MU, those credits will be a part of 
your official transcript.

• If you do not attend Millersville University, the 
application of transfer credit to general 
education, prerequisite, and degree programs 
will vary at any other institution you might attend.

• There is no difference in credit transfer policies for 
students who take college coursework as regularly 
admitted college students versus dual enrollment 
students.
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GRADES AND TRANSCRIPTS
• You may access grades for completed 

classes through your MAX account.
• For your grades to be released by mail to 

the school district, you must complete, sign 
and return the Transcript Request Form (a 
new form each semester).

• In person requests must be made by the 
student whose record is being requested 
and photo ID is required to verify identity.

• The Registrar’s Office is not able to provide 
official transcripts electronically currently.
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QUESTIONS?
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Dr. Christina Williams - Director
Pre-College Programs (717-871-5713)
Christina.Williams@millersville.edu
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