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The Academic Care Team was formed and piloted in Spring 2023 to prioritize outreach and determine tiered 
support to students in academic risk categories. Success plans were created in Starfish and coordinated 
conversations with academic departments and offices initiated.

University College hosted two Finish Strong events at the end of the fall 2022 and spring 2023 semesters that 
connected 800 students with academic support services in preparation for final exams.

• Starfish student appointments with tutors, success coaches, advisors, and instructors 
continue to exceed 1,000 / semester. 

• Appointments increased by 1,923 (76%) since Fall 2022.

• 609 referrals  were to success coaches (2023-24).

• Integrated Studies surveyed faculty at midterms and finals to better understand 
Integrated Studies student challenges.

• The Writing Center piloted the Starfish appointment and student satisfaction survey 
features.
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